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Introduction to Family Members and Friends 

Harmony House provides a comprehensive treatment program for our 
residents.  Included in this therapeutic community, are psychological 
assessments and interventions, group work processes, medical support, and 

individual counseling with experienced counselors working in the field of 
addictions.  Stepwork and fellowship affiliation are central to the recovery 

process. 
 
Harmony House recognizes the value of Family work and invites significant 

family members, friends, and partners to become involved in the recovery 
process.  The client’s counselor may contact you for collateral support. 

Visiting hours: 

Monday to Thursday : 19h00 – 23h00 
Friday : 19h00 – 24h00 

Saturday : 12h30 – 24h00 (after group event) 
Sunday : 09h00 – 18h00 

 
Phone calls may only be received during the above times and from 12h00 to 

13h30.  The residents phone number is (021) 448-1209. 
 
Please contact the counselors only during office hours.  The best times to call 

as we are often in groups is between 12h00 and 14h00.  If we are not 
available please leave a message and we will return your call as soon as 

possible.  In the case of an emergency after office hours please call Steve on 
082 703 6629. 

 

Our office hours are:  Monday to Friday from 08h00 to 17h00 
 

All residents are allocated an individual counselor upon admission.  Please 
direct all queries to this counselor during the treatment program.  If the 
matter is urgent you may refer it to the House Manager. 

 
We might request that you either join us for a counseling session with your 

significant other.  We may also ask you to send us relevant information. 
 
 counselor is  

 


